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MSP PROGRAM

MSP Tailored Tools

PLACING YOU AT THE CENTER

When you become our MSP partner, the entire ESET ecosystem is
designed to work for you. Our MSP-optimized solutions are easy to
use, minimize your daily operations, and let you provide top-rated
security to help build your customers'’ trust.
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Use our dedicated plugins for major
RMMs or utilize our powerful API

PROFIT

Earn more with tier-
based volume pricing
and daily billing

Digital Security
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INTEGRATION

Upgrade and adjust license volumes
any time via the self-service console AUTOMATION

Efficient security management via
cloud-based multitenant console

Placing you at the center

8%8

SUPPORT

Rely on our dedicated
support in your language

MODULARITY

Cover all platforms with
top-rated protection

Win your clients’ trust by
implementing our award-
winning technology



( INTEGRATION )

ESET plugs straight into your RMM

Support for major RMMs

If you prefer to use your existing RMM, we've got you covered. Our cooperation
covers the leading RMMs, including ConnectWise, Solarwinds, Datto, Kaseya, and
others. Check out our plugin page here.

Direct plugins, no need for intermediary consoles

Our unique Direct Endpoint Management (DEM) plugins work without the
need for an intermediary console. If you're using our DEMs, your RMM will talk
directly to the ESET agent, and vice versa. A wide range of operations, including
activation, remote scanning, malware reports and more are supported.

Broad security coverage

With our plugin, you can manage Windows and macQOS clients plus ESET security
on Windows servers (even encryption is included). In case your RMM is not
directly supported, use the eRMM script in ESET endpoint products to integrate
your platform straight away!

Dedicated plugin dev team

We take MSP plugins seriously, and have a dedicated development team. We
are constantly working on adding new plugins, products and features.

Get the most of your existing monitoring and management
tool

The ESET MSP Administrator portal has a powerful and well documented

API, which provides you with unlimited options of integrations, management
and automation.
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The tailored solution that you can easily mix and match

Get the level of protection that's right for your customers by selecting the ESET PROTECT tier that matches your needs and

theirs. A single license covers the security of all major operating systems and devices.

The tiers are easily scalable, allowing you to add or remove seats every day at no extra cost.
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Vulnerability
& Patch
Management

Detection
and Response

Endpoint Sharepoint
Encryption Security

Authentication

Add layers of protection with our
optional solutions available for all
listed tiers




Get the most from a security
partnership designed for you

MSP-customized
environment

v Multitenant security management from a

cloud console

v Plugins for major RMMs

v Web-based licensing console
Powerful API for integration

v with your systems

v Intuitive user experience

®
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Optimized solutions
that save your time

v Self-service license ordering

v Automated security tasks

v Minimum support burden

v Instant seat changes

v Fast onboarding of new
v clients Automatic resolution of

alerts

Enhanced growth
potential for your business

v Daily billing

v Monthly invoicing

v Volume pricing

v Popular up-sell options

v Broad cross-platform offering

v Access to XDR-enabling component

Ul



TAILOR YOUR OFFER WITH ESET,
AND WIN YOUR CUSTOMERS TRUST

With ESET's multilayered, award-winning security technology and its low system
footprint, you easily fulfill your SLAs and keep your customers’ networks safe.

LEARN MORE ABOUT ESET’'S MSP PROGRAM

ESET North America

655 W Broadway Suite
700 San Diego, CA 92101

MSPTeam@eset.com

www.eset.com

©1992-2023 ESET, spol. s r.o. — All rights reserved. Trademarks used herein are
trademarks or registered trademarks of ESET, spol. s r.o. or ESET North America. All
other names and brands are registered trademarks of their respective companies.
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