


MAXIMIZES CUSTOMER REVENUE SAVES TIME PLUGIN BILLING CAPABILITIES PLUGIN TICKETING CAPABILITIES

IMPROVES PRODUCTIVITY

File Sync Tools Window Help
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Options  Sync Import.. Export.. Feedback |
| Refresh Logs | Endpaints | Accounts | Services [ Adi ions | Priorities | Tickets |
27 Refresh 4 Unmap Account |
ESETServer . ESET Group Account Agreement Agred Double click the Account/Contract you want to map
eras-62 All Account + Account Type Agreement %{eemam C;:;:
eras-62 Elie ABC Medical 10018 10018 ABC Medical 10018 10018
eras-62 Lost & found Bill Jones 10002 10002
localhost Bill Bill Jones 10002 10002 Conth Custo... 10001 10001
localhost Elie ESET Testl 10013 10013 Demo 10005 10005
localhost John ESET Test2 10014 10014 Eset 10007 10007
localhost Tom 10016 10016 Eset 10008 10008
SYSTEM REQUIREMENTS ESeT Testd 10003 10033
ESET Test2 10014 10014
. . ESET Test2 10015 10015
The ESET Remote Administrator Plugin 10016 10016
for Tigerpaw integrates critical information ESET Testd 10017 10017
about ESET endpoint security products, ST 10004 10004
. . o Test for Continuu... 10003 10003
v Wi . resulting in more accurate billing and
indows 7 and later non-server operating systems o . o = e = | .
ticketing for security-related events.

are supported.

| ESET Sync in1h 59m 48s | PSA Syncin1h 59m 495

v Windows 2008 R2 and later server operating systems
are supported.
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Options  Sync Import... Export...

Help

Refresh Logs | Endpoints | Accounts | Services | Adj |

Priorities | Tickets |
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Feedback

£ Refresh 4 Unmap Service

ESET Product

& Service Name Service ID

K - ESET Endpoin... | ESET Endpoin|

ESET File Security

K - ESET Server ... | ESET Server

Double click the service you want to map

Service

4 Service ID -

ESET Endpaint (OS-X Workstation)

ESET Endpoint (Windows Exchange Server)
ESET Endpoint (Windows File Server)

ESET Endpoint (Windows Workstation)

K - ESET An s for Linux - 1 seat day ESET Antivirus fi| |

K - ESET Endpoint Antivirus for Windows - 1 Day Seat ESET Endpoint A|

K - ESET Endpoint Antivirus 08X - 1 Day Seat

K - ESET Endpoint Security (1 Day Seat)

K - ESET Exchange Mailbox Protection - 1 Day Seat
K - ESET Server Antivirus Windows - 1 Day Seat
MW Servers

Progressive Invoice

ESET Endpoint (C
ESET Endpoint (\
ESET Endpoint (\
ESET Endpoint (\

ESET Endpoint A
ESET Endpoint S
ESET Exchange I
ESET Server Anti
Window Server

m

Progressive Invo|

Spam Filtering Service ExchangeDefenc|
Special Item for Agreements Special Item for |
il (€) ESET Remote Administrator Plug-in for Tigerpaw - v0.9.82 =R =
‘ ESET Sync in 1h 59m 38s | PSA Sync File Sync Tools Window Help
0. 1 1 =
Options  Sync Import... Export... Feedback
| Refresh Logs | ints | Accounts | Services | Priorities | Tickets |
£ Refresh 4% Unmap Priority
ESETServer . ESET Group Priority Rank Double click the Pricrity Level you want for this At Risk Group
eras-62 COMPUTETS With ... m: Priarity S
eras-62 Computers with ... | High 2 Emergency !
eras-62 Linux computers _ 2
eras-62 Mac computers Low 4
eras-62 Not activated se... | Medium 3 L= 2
eras-62 P e com... | Medium 3
eras-62 Windows compu...
lecalhost Has Alerts Medium 3
localhost Has Critical War... | Emergency 1
localhost Has Old Dignatu... | High 2
localhost Has Warnings Medium 3
localhost Is Mew Low 4

ESET Sync in 1h 59m 30s | PSA Syncin1h 53m 31s
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