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Detection

ESET received the 
“Advanced+” award in the 
AV-Comparatives Real-
World Protection Test

ESET received the most 
"Advanced+" awards in 
Proactive Tests by  
AV-Comparatives

ESET has the longest 
unbroken run of VB100 
awards for malware 
detection of any  
IT security vendor.  
We’ve been excelling  
at VB100 tests  
since 2003.

The biggest thing that  
stands out is its strong tech-
nical advantage over other 
products in the marketplace. 
ESET offers us reliable secu-
rity, meaning that I can work 
on any project at any time 
knowing our computers are 
protected 100%.

fiona garland,  
Business Analyst, Group IT,  
Mercury Engineering

We focus solely on IT security – and nothing else. We know 
that IT security is not solely about detection. It’s about 
the best combination of detection, usability (including 
consistent support), speed – and delivering rapid return on 
investment. As our test results and user testimonials show, 
ESET excels at all of these.

As an IT I’ve been  
worry-free since the first 
time we used it and I’m still 
worry-free now.  
It has made my life as  
an IT much easier.

thony avestruz, jr.,  
Senior Technical Support Engi-
neer, Honda Philippines, Inc.

IT, project management?  
First class. Deployment? Brilliant. 
Users? They never even noticed 
a change in the environment. 
Technical resources? Fabulous. 
If you’re considering a new 
solution or a change in your IT 
environment, I would certainly 
recommend looking at ESET.

tony cooke,  
IT Director, CCS Media Limited, UK

Usability & Support

ESET won Japan's Nikkei 
Computer Customer 
Satisfaction Survey 2015-2016 
– conducted among more than 
10,000 businesses – for offering 
the best business security 
products on the market.

65% of customers switched to ESET because of  
“Remote administration dashboard and ease of management"

TechValidate survey of 1,034 users of ESET Security Solutions. Sample composed 
of customers who switched to ESET from Trend Micro, Symantec, McAfee, 
Kaspersky or Sophos answering question: "What features led you to choose ESET 
security solutions?" Source > https://www.techvalidate.com/product-research/
eset-security-solutions/charts/CA1-A71-146

Light footprint

Remote administration dashboard  
and ease of management

High malware detection rates  
with low false positives

82%

65%

60%
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Return on Investment

ESET holds the 
top mark for spam 
detection, as 
awarded by Virus 
Bulletin.

ESET Security Solutions have the 
lowest false positives rates in the 
market, meaning the workload of 
your IT staff and the performance of 
your endpoints and network are not 
negatively impacted.

What are the operational benefits you have seen from  
deploying ESET security solutions?

Protected organizational intellectual 
property and data

Freed IT resources to pursue  
other projects

Increased end-user efficiency

Lowered costs

59%

56%

53%

45%

TechValidate survey of 1,213 users of ESET Security Solutions.  
Source > https://www.techvalidate.com/product-research/eset-security-
solutions/charts/159-B6C-752

64% of ESET customers see ROI in less than 6 months,  
75% within 9 months.

TechValidate survey of 552 users of ESET Security Solutions answering question: 
"Please estimate how long did it take to realize a return on your investment with 
ESET security solutions?" Source > https://www.techvalidate.com/product-
research/eset-security-solutions/charts/3DB-C32-72B

0–3 months: 36%

4–6 months: 28%

7–9 months: 11%

10–12 months: 19%

13–18 months: 3%

18 months or more: 3%

I thought it was normal 
that security software 
installed on PCs caused 
slowdowns. But ESET is 
very much different. It does 
its job in the background 
without us even noticing.

hirokazu minoguchi,  
Mitsubishi Motors IT Division 
Expert

Since the installation of 
ESET, we’ve seen virtually 
no performance issues, 
and more CPU time is now 
available to applications 
and users on servers.

christian jandl,  
System Engineer at SPAR, 
Austria

Speed

ESET is the leader in delivering 
the lowest system-resource 
consumption, according  
to testing authority  
AV-Comparatives.

TechValidate survey of 1,034 users of ESET Security Solutions. Sample composed 
of customers who switched to ESET from Trend Micro, Symantec, McAfee, 
Kaspersky or Sophos. Source > https://www.techvalidate.com/product-
research/eset-security-solutions/charts/CA1-A71-146

Light footprint

Remote administration dashboard  
and ease of management

High malware detection rates  
with low false positives

82%

65%

60%

82% of customers say they switched to ESET  
because of its light footprint

About ESET: Since 1987, ESET® has been developing award-winning security software that now helps over 100 million users to Enjoy Safer Technology. Its broad security product portfolio covers  
all popular platforms and provides businesses and consumers around the world with the perfect balance of performance and proactive protection. The company has a global sales network covering 
180 countries, and regional offices in Bratislava, San Diego, Singapore and Buenos Aires. 
www.eset.com


