PROGRAM OVERVIEW

MSP PROGRAM

Grow your business with
our trusted IT security

CYBERSECURITY
EXPERTS ON YOUR SIDE



WE ARE FOCUSED SOLELYONIT OUR SOFTWARE IS EASY TO USE,

SECURITY FOR 30 YEARS AND WON'T SLOW DOWN YOUR
HARDWARE
WE OPERATE GLOBALLY IN WITH RAPID ROI, OUR SOLUTIONS

MORE THAN 180 COUNTRIES PAY FOR THEMSELVES



WE LET YOU GET ON WITH MAKING
THE MOST OF YOUR BUSINESS

OUR TECHNOLOGY IS AMONG THE
BEST IN THE WORLD

€€ ESET has been a part of VB's comparative tests since

the very beginning, way back in the late nineties,

and their products continue to put in excellent
performances time after time. We congratulate the
team at ESET on a unique run of success over the last
ten full years, not failing or even missing a single test
in all that time.
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CUSTOMERS LOVE OUR BUSINESS
SOLUTIONS

We especially liked ESET as it had very little impact on
system performance...you don't even know it's running.

I've experienced various antivirus vendors over
the years, and | was still surprised by ESET's
superb performance. Your product plus service are
incomparable.

It does what it promised to do, at reasonable cost.
I like it. We have renewed it 5 times already, which
speaks for itself.

ESET delivers everything you need in an anti-malware
package: great detection rates, small footprint and
centralized management. This, combined with the
expert support and training the company provides,
makes ESET our chosen supplier for protecting our
customers’ systems.
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virusbtn.com

ESET holds the top mark

for spam detection,
as awarded by Virus
Bulletin.

SPEED

ESET is the leader in
delivering the lowest
system-resource

consumption, according

to testing authority AV-
Comparatives.

DETECTION

ESET achieved the
lowest number of

False Positives (False
Alarms). It is the ability
to distinguish good files
from malicious files.

\World Record Holder — 100
Awards by VBIOO

ESET has the longest unbroken run of VB100 awards for malware detection of any IT security
vendor. We've been excelling at VB100 tests since May 1998. Total number of Awards: 112 as of
February 2019.

USABILITY &
SUPPORT

Gartner
peerinsights

customer

choice
2017

ESET Endpoint Security
Received Bronze
Award in 2017 Gartner
Customer Choice
Awards for Endpoint
Protection Platforms*

“Gartner Peer Insights reviews
constitute the subjective
opinions of individual end-
users based on their own
experiences, and do not
represent the views of Gartner
orits affiliates.



Customer
stories

S szuamcz ERSTES

Group

€€ We consider securing mailboxes a standard service €€ ESET Endpoint Antivirus protects servers and
that comes with freemail. The users of workstations workstations: Effective, failure-free in operation and
in our company network appreciate the fact that extremely sparing of resources.
ESET Endpoint Security does not slow down the

Michael Todorovitsch, Head of Infrastructure Basis Systems,
system. Our IT department greatly values the ESET IT Solutions Austria Spardat GmbH

Remote Administrator tool for remote installation and
configuration.

Pavel Zima, CEO, Seznam.cz

Allianz () A\

" MITSUBISHI
Suisse MOTORS
Drive your Ambition
€€ We now have a comprehensive security solution with €€ | thought it was normal that security software
an extremely reliable partner in ESET. installed on PCs caused slowdowns. But ESET is

very much different. It does its job in the background

Christian Klein, Strategic Buyer at Allianz Suisse . L
without us even noticing.

Hirokazu Minoguchi, IT Division Expert, Mitsubishi Motors



What our
MSP partners say

€€ We needed a managed security

solution for our customers which
guarantees the best security,
consumes minimum resources
and does not impact the device’s
performance. ESET exceeds our
expectations with their security
portfolio. Their solutions are fast,
stable and easy to install.

Ronald Niekoop, System Engineer,

Vancis

€€ We can always count on ESET for

low support burden and licensing
with daily billing and monthly
invoicing, which only adds to the
efficiencies we are looking for.

Gregory Peth, Company Manager,
IP-System

€€ We can always count on ESET for

low support burden and licensing
with daily billing and monthly
invoicing, which only adds to the
efficiencies we are looking for.

Emile Schouwstra, Director,
Detron Cloud Services



TAKE ADVANTAGE OF VOLUME
PRICING

ENJOY DAILY BILLING, MONTHLY
INVOICING

BE IN THE KNOW WITH DETAILED
REPORTING

GET UP TO SPEED FAST ON THE
ESET PRODUCT LINE

GET NEW CUSTOMERS ONBOARD
FAST

STAY INDEPENDENT



Use ESET MSP Administrator credentials
for license management as well as customer
networks management.




MANAGE ALL YOUR LICENSES IN
A SNAP

ENJOY STREAMLINED
AUTHENTICATION AND UPDATE
PROCEDURES

ADD AND REMOVE LICENSES AT
WILL

KEEPING YOUR LICENSE RECORDS
DISCREET

ALWAYS IN CONTROL OF YOUR
LICENSES, EASILY

MANAGE YOUR LICENSES, DOWN
TO THE LAST SEAT

ENJOY SIMPLICITY, SAVE YOUR
TIME
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remote

administration

A comprehensive administration web-console gives you a perfect overview of security across networks/sites.

Manage endpoints, servers and mobiles.

REMOTE MANAGEMENT THAT
DELIVERS

A single console that gives you a quick and
comprehensive overview and control of IT security of
your customers.

ALL INSTALLERS IN ONE PLACE

See all the product installers for different customers,
user groups, licences, etc., in one screen for easy
filtering and sorting.

ONE CONSOLE, MULTIPLE SITES,
NO HASSLE

The Multi-tenancy functionality allows MSPs to
manage multiple customers from a single server while
customers are not able to see data of other customers.

CUSTOMIZABLE FOR MSPS

Add your logo to customize your instance of ESET
Security Management Center and generate reports
with customized headers.






herate easler
with direct MSP

pluglns

Using an RMM (Remote Monitoring & Management) console to manage your clients? We offer you direct plugins with
the widest range of functionality from among endpoint security vendors. They connect endpoints with ESET directly
with your RMM, with no need to install and operate a cloud or on-premise console as an intermediary

We're continually working on adding new plugins. These are the currently available ones:

Nninja

ESET Direct Endpoint
Management plugin for
NinjaRMM

datto

ESET Direct Endpoint
Management plugin for
Datto

ESET Direct Endpoint
Management plugin for
Solarwinds N-Central

ESET Direct Endpoint
Management plugin for
Connectwise Automate

Also, these are currently supported RMM and PSA tools, via integration with our security management console

Datto (Autotask AEM)
Autotask PSA

ConnectWise Automate

Kaseya
ConnectWise Manage

Tigerpaw




ESET security
solutions available
N MSP Program

Q0®EE®

ENDPOINT MOBILE FILE ENDPOINT REMOTE
ANTIVIRUS SECURITY SECURITY SECURITY MANAGEMENT
ESET ENDPOINT PROTECTION STANDARD I N —— I

ESET ENDPOINT PROTECTION ADVANCED

ESET ENDPOINT
ANTIVIRUS

ESET Endpoint Antivirus
for Windows

ESET Endpoint Antivirus
for macOS

ESET NOD32 Antivirus
Business Edition for
Linux Desktop

MOBILE
SECURITY

ESET Endpoint Security
for Android

FILE SECURITY

ESET File Security
for Microsoft Windows
Server

ESET File Security
for Microsoft Windows
Server Core

ESET File Security for
Linux / FreeBSD

ESET ENDPOINT
SECURITY

ESET Endpoint Security
for Windows

ESET Endpoint Security
for macOS

All the products on this page are available as standalone as part of ESET MSP Program, including those below.

GATEWAY SECURITY

ESET Gateway Security
for Linux/FreeBSD

COLLABORATION

ESET Security

AUTHENTICATION

ESET Secure Authentication

for Microsoft SharePoint Server

MAIL SECURITY

ESET Mail Security
for Microsoft Exchange Server

ESET Mail Security
for IBM Domino

ESET Mail Security
for Linux/FreeBSD

VIRTUALIZATION

SECURITY

ESET Virtualization Security

for VMware (per VM, per Host, and

per Processor)



ENJOY SAFER
TECHNOLOGY™




